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Whether providing safe water for residents to drink, supplying water for industries to manufacture goods, or protecting the region’s water resources, serving our customers with quality has been our commitment throughout our nearly 200-year history.






   Pay bill




   Water quality




   Contact us







[image: Explore our latest Drinking Water Quality Report]





2022 Drinking Water Quality Report is available!







We are here to keep you updated, hydrated, and safe. Read more…
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We care, and we’re here to help.







You’re protected from enforcement and penalties for unpaid bills if you’re in the Tiered Assistance Program (TAP) or have a Senior Citizen Discount. Find out if you’re eligible!
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2021 marked a decade of Green City, Clean Waters







To honor this 10-year anniversary, we’re recognizing thousands of residents from dozens of communities who helped make this achievement possible.
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Sign up for Paperless E-Billing 
and AutoPay







Create an account at our new e-billing site to go paperless and get free AutoPay and more!
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Whether providing safe water for residents to drink, supplying water for industries to manufacture goods, or protecting the region’s water resources, serving our customers with quality has been our commitment throughout our nearly 200-year history.
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Avoid a Shutoff




Active construction




Become a customer




Trouble paying your bill?













Latest Announcements



	PWD Public Statement on PFAS National Primary Drinking Water Regulation (MCL)April 10, 2024
	Mayor Parker Reappoints Commissioner Hayman at Philadelphia Water DepartmentMarch 20, 2024
	Philadelphia Secures Over $24M for Water Infrastructure Through Pa. American Recovery Plan FundsJanuary 25, 2024
	Statement on Proposed EPA Regulations for Delaware River Dissolved OxygenJanuary 12, 2024
	Video: Dec. 13 Virtual Presentation on Planned Deammonification FacilityDecember 21, 2023




View all →







@PhillyH2O Blog



	Get Familiar with the Green Stormwater Infrastructure Construction Timelines:  Have you ever wondered why there is a pause after…
February 9, 2024 
	A Delaware Dilemma: Diving into the science about how to save the sturgeon
February 7, 2024 
	Restorative Ecological Project brings life back to Manayunk Canal: The closed trail section between Manayunk and Shawmont offici…
August 25, 2023 
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			Sign up to receive our latest news.

			Get our notifications and updates every week.
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